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Transcribed Voice Mail
Voicemail sent to: Nanette S. Edwards
Voicemail recorded on: October 5, 2006 at 2:39PM

This is an emergency courtesy call from Connect Now Telecom. lt is with tremendous

regret and sorrow that we have to inform you that we can no longer provide you with

your local phone service. Please contact your local payment center as to information of
other carriers that can you can convert your services. To avoid Bell South from turning

you off because of our inability to come to an amicable agreement with them. We greatly
appreciated your business over the years and wish you a very very successful remainder
of the year. We are very sorry and apologize. Please have a great day and once again
we' re very sorry.

Transcribed by: Jennifer E. Anderson
Administrative Assistant
Office of Regulatory Staff
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